New Customer Service Requirements

Dear New Customer:

We would like to welcome you as a soon to be new customer of the Bath Water District. We look forward
to providing you with excellent quality water and attentive customer service.

Once the line has been installed to your residence or business you will be required to provide an
environmentally protected space for installation of the water meters. Drawn below is a schematic of what
we require to be installed to complete your hook up to the public water supply. Area plumbers are
familiar with this requirement and should be able to help you with this final step. It would be beneficial to
have your plumber coordinate with our customer service staff.

When the space for the meter has been established the meter will be set, an outside remote reader will be
installed and your account will be activated.
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Typical Residential Service Detail
If you have any questions regarding this hook up, please call at 443 — 2391.
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