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S The Water Works S
Save Time and Money: Another Online Billing Reminder

First, we would like to remind our custom-
ers that there is a minimum charge for your 
water service. If you have a meter in your 
house, whether using water or not, you 
will receive a bill. The minimum charge for 
quarterly water service is $51.98, and this 
includes any amount of water between 0 
and 300 cubic feet. The minimum amount 
for sewer is $47.60 and this includes the first 
700 cubic feet used. 

The online billing and payment option has 
been up and running since August of 2012. 
Overall it has been well received by cus-
tomers who have chosen to take advantage 
of this option. We did experience a few 
glitches in the beginning but the issues have 
been sorted out and the service is now fully 
functioning. You can now access your bill 
by going to our website (www.bathwd.org) 
and selecting “view or pay bill”.

The following are options for payment:

Online billing/payment – This feature enables 
our customers to go on our website, www.
bathwd.org to view and/or pay the water 
and sewer bills.  It’s easy and convenient!  

You may also choose to set up your account for 
“Auto Pay” and to go “paperless”.  All you need 
to do is to enter your account number (no letters 
or dashes) and the service location (NOT billing 
address) and follow the easy steps.  You have the 
option to pay by credit cardor by check. How-
ever, there is a convenience fee of $5.95 for using 
a credit card. Y There is no fee when paying by 
check.  So give it a try!  If you run into any prob-
lems getting set up please give the office a call at 
443-2391 and we will be happy to assist you.

Pay by check - either at the office, by regular mail, 
or drop it off in our drop box located next to the 
front door at our office on Lambard Street. Lately, 
the office has received many checks that we have 
had to return because our bank will not accept in-
complete or post dated checks.  Please make sure 
when writing out a check the following informa-
tion is included:  First, the date. This must be a 
current date, not post-dated.  We cannot accept 
post-dated checks.  We cannot be responsible 
for remembering when your check needs to be 
posted. Second, please make sure that the num-
bered dollar amount and written amount match. 
Lastly,please be sure your check is signed. This 
information sounds obvious, but if we receive 
checks with missing or incorrect information,  we 
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continued from side 1 Nequasset Lake Dam and Fish Ladder

Bath Water District has the responsibility for 
fish passage at Nequasset Lake. This year we 
have plans to replace the crumbling fish lad-
der because it has become a major maintenance 
problem. We have been working with the Ken-
nebec Estuary Land Trust (KELT) to obtain 
grant funding and have employed Wright 
Pierce Engineers to design the updated fish lad-
der and to secure the necessary permits. Part of 
the process has been to involve several agencies 
and educational institutions for both assistance 
and recommendations regarding how to move 
forward. The Woolwich Fish Commission has 
been an integral part of our planning process 
and will operate the new fish ladder, just as 
they have done for decades. We are also receiv-
ing guidance from faculty at Bowdoin College, 
University of Southern Maine, and are fortunate 
to have students from Bates College involved 
in studies including counting fish passage. 
Population studies (determined by counting 
fish) include fish that extend into the entire 
North Atlantic region, and these investigations 
are used to determine the effect of fish remov-
ing nutrients from water bodies while they are 
spawning. 
Our goal is to have the new fish ladder op-
erational within the year so that next year the 
returning fish will have an easier passage. This 
in turn will help increase the population of this 
important natural resource.

will need to send the check back to you, causing 
a delay in posting payment to your account. 

Pay by credit card - either at the office or over the 
phone.  There is still a fee applied to payments 
taken by credit card which is a different fee than 
when paying by credit card online.

Our customers are sometimes surprised to hear 
that there’s a fee associated with paying a bill. 
In most instances when you use a credit card for 
purchases, the retailer is required to absorb the 
fee to process the payment. In Maine, it is ille-
gal for retailers to require a consumer to pay a 
surcharge for credit card usage. However, Gov-
ernmental and Municipal and Quasi-Municipal 
(BWD is quasi-municipal) entities are generally 
not for profit and are therefore not allowed to as-
sume the responsibility for the fee. If we were to 
do so, the burden of the cost would be placed on 
our customers - even those customers choosing 
not to pay by credit card. 

Other reminders:

Late sewer bills, sewer liens and paying online -  
BWD needs to remind those customers that have 
outstanding sewer bills when making payments 
online you MUST pay your oldest bill first.  If 
you are a customer that has any sewer liens on 
your account, please call the office BEFORE mak-
ing any payments online.  We will need to give 
you the most current information so that if your 
intentions are to pay it in full, you have the most 
current total. 

**********************************
THE CONSUMER CONFIDENCE REPORT 
WILL NOW BE AVAILABLE ONLINE FOR 

OUR CUSTOMERS OR BY REQUEST IN THE 
OFFICE. WHEN AVAILABLE, YOU CAN FIND 

IT AT WWW.BATHWD.ORG/2013CCR


